
Rent a Scooter Alkmaar - Molenbuurt 21 - 1811 KD  Alkmaar Tel.: 072-5628530 
www.ras-alkmaar.nl info@ras-alkmaar.nl 

 
 

Conditions for rental 
 

 

 

You pay the deposit and rental price before you rent the article. 

You can pay the deposit in cash or we make a reservations on your credit card. If you 

paid the deposit in cash, you get the cash back at the end of the rental period. If we 

made a reservation on your credit card we will cancel the reservation when you bring 

back the rented items.  

 

To rent a scooter you must be in possession of a drivers license. 

 

We will write down the document number of your identification. 

We handle your data carefully and will store your data for 1 week when renting a bicycle, 

e-bike or tricycle and when renting a scooter we will store your data for 2 months (this 

because of possible fines). 

 

When you rent the scooter it will have a full tank, when you return the scooter you need 

to make sure the tank is full again. If you have not done this, we will deduct € 15.00 

from your deposit. 

 

For renting a scooter, the minimum age is 16 years. For persons under 18 years we 

charge € 50.00 extra on the deposit. 

 

If you make a large reservation, you must pay 50% of the rental price at least one week 

in advance. 

 

You can cancel a reservation 48 hours in advance without charge, for any reason, this 

can be by telephone or e-mail. If you cancel a confirmed reservation less than 48 hours 

in advance there will be no refund of the rental price. 

 

If you are more than one hour late (without contacting us) for your reservation, we are 

entitled to re-rent your reserved item. We will try to offer a replacement item when you 

show up, when this is not possible, you will receive a voucher for the amount of the 

rental price, if you have made a down payment.  

 

When renting our items, we offer a free package and a paid package with regard to the 

own risk in case of damage, flat tire service, etc. For more information about these 

packages, please contact us or ask the information at our counter. 

 

In case of theft you are liable as a renter and we will determine the current value of the 

rented item and charge you with the amount. 

 

If you return rented items earlier than agreed, there is no refund of the rent and if you 

bring the rented items back to late we will charge you with at least half a day (4 hours). 


